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Crime Impact Statement 
 

Proposed Development 

Wirral Growth Hub, Birkenhead Town Centre 

July 2020 

 

Dear Geoff, 

 

I would like to offer some brief comments and recommendations based on available information including my 
knowledge as an Architect Liaison Officer (ALO). It is my professional opinion that crime prevention and community 
safety are material considerations, because of the proposed use, design, layout and location of the development. 
Comments and recommendations take account of the delivery of safer developments in line with Local Development 
Framework policies. 

 
Section 17 of the Crime and Disorder Act 1998 states “(1) Without prejudice to any other obligation imposed on it, it 
shall be the duty of each authority to which this section applies to exercise its various functions with due regard to the 
likely effect of the exercise of those functions on, and the need to do all that it reasonably can to prevent, (a) crime 
and disorder in its area (including anti-social and other behaviour adversely affecting the local environment); and (b) 
the misuse of drugs, alcohol and other substances in its area (c) re-offending in its area. 
 
The National Planning Policy Framework (NPPF) states that “Planning policies and decisions should aim to ensure that 
developments create: ‘Safe and accessible environments where crime and disorder, and the fear of crime, do not 
undermine quality of life or community cohesion’”. 

 
 
Crime Risks: The proposed development is located in Birkenhead, Merseyside and situated in between two of the 
main policing beats for this area known as A342 and A344. The below map outlines the perimeters of each beat.  

In the last 12 months (1st June 2019 – 1st June 2020) there have been 2885 recorded acquisitive crimes (inc. Criminal 
Damage offences) for the entirety of Birkenhead. These crimes are recorded against both residential and commercial 
properties. 

For the period stated 145 acquisitive crimes occurred (5.0%) within the A342 beat however, a significant rise has been 
recorded within the A344 beat where 575 acquisitive crimes occurred (19.9%). The two beats combined account for 
approximately one quarter of all acquisitive crimes within Birkenhead. 

It is relevant to highlight that 409 of the 575 recorded crimes within A344 beat (71.1%) were attributed directly to 
shoplifting from local businesses, leaving 166 crimes (28.9%) which were predominantly burglary, theft and criminal 
damage related. 

Across both the A342 and A344 beats 304 acquisitive crimes occurred relative to burglary, theft (not inc. shoplifting), 
robbery and criminal damage during the period 1st June 2019 – 1st June 2020. This accounted for 10.5% of total 
acquisitive crime across Birkenhead. The above data has been obtained from the Merseyside Police crime records. 

 



2 
 

 

Beat map for A342 and A344 

 

Community Safety – Secured by Design (SBD) Condition: I recommend that this application is subject to a specific 
condition that requires the proposed development to achieve the Secured by Design Commercial Gold accreditation, 
for all aspects throughout the build and once the building works have been completed, to future proof the security of 
the development. 

Reason: To ensure crime and disorder, and the fear of crime do not undermine the quality of life or community 
cohesion in accordance with the National Planning Policy Framework. 

1.0 Site Security: I recommended that provisions for security shall be in place prior to and throughout the construction 
phase. Crime has the potential to increase during the construction phase due to the use of high value, attractive items 
used during the build. A perimeter meeting SBD standards with secure alarm system and onsite security is advised. 
Clearly visible signage displaying the name of the contractor and emergency contact number - should members of the 
public wish to report suspicious activity - shall be displayed at relevant intervals on the perimeter.  
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1.1 Planting and Landscaping: Planted areas must be maintained to a level that ensures natural surveillance. Planting 
must compliment rather than obstruct the CCTV system. Any trees must be maintained at a height no greater than 2.0 
meters from the base to the crown, and may require more frequent maintenance and pruning during the summer 
months where foliage becomes denser. Occupants of active rooms shall have a clear, unobstructed view of the public 
realm at all times.  
 
1.2 Car Park: Where car parking areas are necessary they should be in small groups, close and adjacent to buildings 
and should aim to be within view of the ‘active’ rooms within these buildings i.e. rooms in building elevations from 
which there is direct and regular visual connection between the room and the street or parking court. Such visual 
connection can be expected from rooms such as used offices and reception areas. It may be necessary to provide 
additional windows to provide the opportunity for overlooking of the parking facility. Any parking facilities must also 
be well lit and certified to the relevant levels as recommended by BS 5489-1:2020. There should also be signage 
advising users not to leave their cars unlocked or valuables on display in the vehicles. 
 
1.3 Lighting: Lighting is required to each building elevation that contains a door set i.e. photoelectric dusk until dawn 
LED fitments. Good, even coverage of street lighting will enable views within the development when natural light is 
minimal. To ensure that the lighting is sufficient throughout the site, the lighting design should be to BS 5489-1:2020 
and coordinated with the CCTV installation. 
 
1.4 CCTV: A suitable monitored CCTV system is advised and shall cover main entrances; communal spaces including 
cycle storage, car parks (where appropriate) and waste disposal. CCTV should be installed to Secured by Design 
guidance standards within Section 2 Paragraph 49 of the Secured by Design Commercial Guide 2015. 
 
1.5 Natural Surveillance: The layout should promote natural surveillance by varying the orientation of the buildings 
and allowing clear views across open space. It is important to avoid the creation of windowless elevations and blank 
walls immediately adjacent to public spaces; this type of elevation tends to attract graffiti, inappropriate loitering and 
ball games. Landscaping should be designed so that trees will not grow to obscure lighting columns or impede natural 
surveillance as they mature or be utilised as a climbing aid to the rear of buildings. Routes for pedestrians, cyclists and 
vehicles should be integrated to provide a network of supervised areas to reduce crime and anti-social behaviour. 
Pedestrian/cycle links must be straight, well lit, devoid of hiding places, overlooked by surrounding buildings and 
activities and well maintained so as to enable natural surveillance along the path and its borders. 
 
2.0 Door and Window Specifications: All commercial doors and windows shall be certified and accredited to a 
minimum standard of LPS 1175:SR2. Easily accessible windows such as those that are vulnerable, - e.g. at street level 
- must be certified to PAS 24:2016 security standard or in compliance with Building Regulations Approved Document 
Q. 
 
2.1 Glazed Curtain Walling: Secured by Design recognises four variations of curtain walling installation. All fittings shall 
comply with guidance provided within S.51 of the Secured by Design Commercial Guide 2015. 
 
2.2 Access and Control: An access control system is recommended. An emergency access control strategy must be 
demonstrated by the architect, and, or developer. 
 
2.3 Management: A receptionist, access control and/or management strategy to control use of open access space and 
access to the building should be considerations for the future management of the building. Any utility meters should 
be located as close to the front elevations as possible so access into secure/private areas is not required to read the 
meters. 
 
2.4 Intruder Alarm: A suitably designed and fit for purpose, monitored intruder alarm system which should be installed 
to in accordance with the NPCC Police requirements. I have attached the NPCC SBD Alarm Standard Guide 2020 for 
your perusal. 
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The above comments and recommendations are not intended to be exhaustive. Further discussion with an ALO is 
essential to ensure a safe venue in line with Local Planning Policy, Secured by Design and the National Planning Policy 
Framework. 

I would kindly ask that I am kept appraised of developments and any decision notice made regarding the future 
planning application. I would welcome the opportunity of attending any meetings you may have concerning this 
proposal. 

For a complete explanation of certified products please refer to the Secured by Design Commercial Guide 2015 that 
has been provided. Further information can be found on the website. www.securedbydesign.com. If you require any 
guidance or advice please do not hesitate to contact me. 

 

Kind regards, 

 

Paul Griffiths 

Architectural Liaison Officer 

Merseyside Police 

 

 

http://www.securedbydesign.com/


SECURED BY DESIGN  
ALARM STANDARD
Technical Guide June 2020
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Secured by Design (SBD) is part of Police 
Crime Prevention Initiatives (PCPI), a police 
owned organisation that works on behalf of the 
Police Service to deliver a wide range of crime 
prevention and demand reduction initiatives 
across the UK, and bring organisations together 
to create safer communities.

PCPI provide the Secretariat to the National 
Police Chiefs’ Council (NPCC) Security 
Systems Group to monitor police strategies and 
technical developments and advise on policy 
requirements. PCPI also provide support to 
police forces and the private security industry  
on the administration of police response to 
security systems, including intruder alarms. 

PCPI work with the national alarm inspectorate 
bodies and trade organisations for the security 
industry – the National Security Inspectorate 
(NSI), the Security Systems and Alarms 
Inspection Board (SSAIB), the Fire and 
Security Association (FSA) and the British 
Security Industry Association (BSIA) – to 
develop a partnership approach with the private 
security industry, specifically to improve the 
performance of security systems and increase 
the preventative impact and detection rate 
emanating from such systems.

Due to PCPI’s technical intervention and the 
unified approach by police forces, there has 
been a decrease of over one million false calls  

to the police due to faulty equipment or user 
error. When set against a backdrop of an 
increase of 796,078 registered alarms in 1995 to 
1,407,380 in 2019, this represents a significant 
reduction in demand on police forces. 

Following increasing industry interest, PCPI has 
created a new SBD Alarm Standard for alarm 
installation companies that will provide a high 
quality alarm system and reduce false calls. The 
new standard is not a replacement for the NPCC 
Security Systems Policy or an alternative for 
certification by a UKAS accredited certification 
body - currently delivered by the NSI and SSAIB 
– but incorporates the existing criteria whilst 
building on police and industry knowledge and 
expertise to produce the new enhanced SBD 
Alarm Standard.

The SBD Alarm Standard has been introduced 
to further reduce false calls and to provide an 
alarm system of an enhanced quality. Installers 
meeting the SBD Alarm Standard now have 
the option of joining the new SBD scheme, 
following an assessment from their respective 
Alarm Inspectorate body, enabling buyers to 
have confidence in installers utilising the trusted 
‘Police Preferred Specification’ branding.
Our team of Development Officers will help  
guide you through the process of gaining 
membership and explore with you the 
advantages of becoming a police recognised 
alarm system installer. 

Contents

Introduction

For more information visit: https://www.policesecuritysystems.com
or contact your nearest SBD Development Officer 

https://www.policesecuritysystems.com/contact-us
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 1 Company requirements
 for SBD Alarm Systems

1.1  Trading
1.1.1   Companies will be required to have been 

compliant with their home police force for 
a minimum period of 2 years.

1.2  Sales
1.2.1   The company shall not sell SBD systems 

by cold calling by telephone or by door to 
door trading.

1.3  Training
1.3.1   Personnel involved in the design, 

installation, commissioning and 
maintenance of the alarm, shall hold 
industry recognised qualifications and 
competencies, e.g.  NVQ Level 2, 
Certified Technical Security Professional 
(CTSP) or, Fire, Emergency and Security 
Systems (FESS) Level 3 Apprenticeship 
Standard.

1.3.2   All end users shall be fully trained in the 
use of the alarm system in accordance 
with Annex A. 

1.4  Procedural
1.4.1   Remote restores, sometimes known as 

remote resets, are not allowed under this 
standard. Resets are to be completed on 
site by an engineer only.

1.4.2  Following commissioning and handover, 
all systems will be subject to a 14 
day soak test period before a police 
response is requested by the Alarm 
Receiving Centre (ARC).

1.4.3   Engineers must place the system on 
test with the ARC when they arrive on 
site and remove from test when they 
leave. No alarm activations shall be 
sent to the police during that period 
unless accompanied by an audio-visual 
confirmation or a duress code.

1.4.4   Two or more false alarms in a rolling  
12 month period resulting from 
engineering errors may result in the 
licence for an individual system being 
removed. Accidental engineer-sourced 
and user false alarm activations will 
count towards this total.

1.4.5   A company that has over a 50% false 
call rate may have their SBD licence 
removed.

 Note: Performance of SBD alarm 
systems will be monitored by the police 
for compliance and reliability. 

 2 Technical requirements 
 for a SBD Alarm System
 (Residential)

2.1  Standards and Grades
2.1.1   All alarms to be compliant with ‘PD 6662 
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Scheme for the application of European 
Standards for intruder and hold-up 
alarms’, and only certificated equipment  
is to be used.

2.1.2   The minimum requirement is a Grade 2 
alarm system but to include anti-masking 
properties.

2.2  Signalling
2.2.1   Systems will have dual path signalling  

to Dual Path 2 as a minimum.

2.3  Hold-up Alarms
2.3.1   Exposed cables for hold-up alarm 

buttons should be physically protected 
by ducting, conduit or trunking.

2.3.2   Where there is no hold-up facility on the 
premises, hold-up signals on the Alarm 
Transmission System (ATS) should be 
prevented.

2.4  Power
2.4.1  Mains failure must be adequately 

managed by providing a stand-by power   
source to allow for a minimum 24hrs 
supply.

2.4.2   Mains failure must also be signalled 
to the ARC and keyholders notified 
immediately.

2.5  Confirmation Hold-Up Alarm
2.5.1   Confirmation of such a signal is required 

and is to be based on a risk assessment 
of the premises and occupants, and  
may be:

 i)   Video
 ii)   Audio
 iii)  Sequential

2.6  Confirmation of Intruder Alarms
2.6.1   Two methods of confirmation are 

required based on a risk assessment  
of the premises and occupants, i.e.

 i) Sequential and video
 ii) Sequential and audio
 iii) Audio and video

2.7 Opening Contacts
2.7.1   All perimeter doors are to have a contact 

fitted.

2.8  Setting and Unsetting
2.8.1   Setting and unsetting with a remote 

device controlled from a distance by  
the use of radio or electronic signals  
(e.g. mobile phone) is not permitted.

 3 Technical requirements 
 for a SBD Alarm System
 (Commercial)

3.1  Standards and Grades
3.1.1   All alarms to be compliant with ‘PD 6662 

Scheme for the application of European 
Standards for intruder and hold-up 
alarms, and only certificated equipment  
is to be used.

3.1.2   The minimum requirement is a Grade 2 
alarm system but to include anti-masking 
properties.

3.1.3   BS 8243 Installation & configuration of 
intruder and hold up alarms designed 
to generate confirmed alarm systems, 
unsetting options 6.4.2 & 6.4.3 are 
permitted only, BS 8243 6.4.2 - 
Prevention of entry to the supervised 
premises before the intruder alarm 
system is unset.

  BS 8243 6.4.3 – Prevention of entry 
to the supervised premises before all 
means of intruder alarm confirmation is 
disabled.

3.2  Signalling
3.2.1   Systems should have dual path 

signalling to Dual Path 2 as a minimum.

3.3  Hold-Up Alarms
3.3.1   Exposed cables for hold-up alarm 

buttons should be physically protected 
by ducting, conduit or trunking.

3.3.2   Where there is no hold-up facility on 
the premises, hold-up signals on the 
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Automatic Transmission System (ATS) 
should be prevented.

3.3.3   Hold-up alarms from any part of the 
system that is set, should not result  
in a police response.

3.4  Power
3.4.1   Mains failure must be adequately 

managed by providing a stand-by power 
source to allow for a minimum 24hrs 
supply.

3.4.2   Mains failure must also be signalled 
to the ARC and keyholders notified 
immediately.

3.5  Confirmation of Hold-up Alarm
3.5.1   Confirmation is required and is to be 

based on a risk assessment of the 
premises and occupants and may be:

 i)   Video
 ii)   Audio
 iii)  Sequential

3.6  Confirmation of Intruder Alarms
3.6.1  Two methods of confirmation are 

required based on a risk assessment  
of the premises and occupants, i.e:

 i)   Sequential and video
 ii)  Sequential and audio
 iii)  Audio and video

3.7 Sub-systems
3.7.1   Sub-systems must have adequate 

safeguards to ensure staff cannot 
enter protected areas while alarmed, 
e.g. electronic door locks linked to the 
system and turning it off prior to staff 
entering.

3.8  Setting and Unsetting
3.8.1   Setting and unsetting with a remote 

device controlled from a distance by the 
use of radio or electronic signals (e.g. 
mobile phone) is not permitted.
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User Training Requirements
1. Setting and unsetting of the alarm system.

2. Alarm abort procedure, including passwords.

3.  Checking all perimeter doors and windows 
are closed and secure.

4.  Correct use of the hold-up alarm system  
in accordance with NPCC Policy.

5.  Keeping a record of alarms and engineer 
visits.

6. How to conduct a regular user walk test.

Ken Meanwell
Staff Officer
NPCC Security Systems Group 
T: 07770 237173
E: ken.meanwell@police-cpi.co.uk

David Mair
Technical Representative 
NPCC Security Systems Group
T: 020 7230 0749
E: david.j.mair@met.pnn.police.uk

Annex A NPCC Security Systems
Group Contacts
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Police Crime Prevention Initiatives 
1st Floor
10 Victoria Street
London  
SW1H 0NN

T: 0203 8623 999
E: enquiries@police-cpi.co.uk
W: https://www.policesecuritysystems.com/




